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The Challenges of Hospital Chaplaincy
as a Native English Speaker in a Chinese
language Environment Justin Tsui (%)

To set the record straight, | am an intern learning the ropes of hospital
chaplaincy. | served as a missionary and a minister in a church setting, but
my greatest passion and burden has been and still remains for patients who
are suffering physically, to care for them, demonstrate empathy and Godly
love. | truly hope the patients | came into contact with felt my desire to care
was authentic despite linguistic barriers.

| entered Kowloon Hospital totally fresh in my studies in Clinical
Pastoral Education (CPE) under field supervision of Chaplain Celia Lam and
K. K. Lam. | have been greatly encouraged by their support and supervision
during the past year from September to May.



My biggest challenge was navigating the language barrier and how to
effectively care for patients when my Cantonese language skill was limited.

I may have possibly offended patients with accidentally using the
wrong vocabulary. Yet when | explained to the patients that | was not a
native Cantonese speaker, they were the ones who helped me care for
them by speaking slowly so | could listen, understand and care for them
effectively and as authentically with my whole heart.

Kowloon Hospital is an amazing training ground and exposed me to
different fields at a general level because | can gain more understanding of
the different illnesses patients are suffering from and approach them with
deeper compassion and empathy in extending pastoral care.

| thank God for the past year of growth and stretching my heart to
compassionately care for patients and | look forward to learning more and
practicing empathy in caring for the patients.
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